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TOCFL Test Regulations

 Online Registration 

1. 

 

When registering in the TOCFL Registration System, test-takers must enter their full 

name as shown on their passport or Alien Resident Certificate (ARC), including given 

name, middle name, and family name. If the information is not exactly the same, the test-

taker will not be allowed to take the test, and there will be no rescheduling/refund. 

2. 6

70%

 

Test-takers registering on the TOCFL Online Registration System must upload a 

headshot photo in color or black and white, taken within the last six months. The photo 

must have a white or light-colored background and show the full head and upper 

shoulders, with the head occupying approximately 70% of the frame. The top of the head 

and chin must not touch the edges of the photo. You must be facing forward, looking 

directly at the camera, with no hats, ears visible, and all facial features clearly 

distinguishable. Hair must not cover the eyebrows or eyes, and the mouth must be closed 

with teeth not showing. Once the photo has been approved, it cannot be changed. 

3.  

Test-takers must pay the test fee within three days of completing registration (including the 

day of registration) to avoid the registration being invalidated. 

 Prior to the Test

1. 

Bring your original passport or Alien Resident Certificate (ARC) to the test room. 

Personal information provided by test-takers during registration must exactly match the 

information on their passport or ARC. 

2.

Do not bring any valuable items on the test day. The test staff, including those in the test 

room, assume no responsibility for the safekeeping of test-takers’ personal belongings.
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3.

 

There is a 20-minute entry time for the Listening & Reading Test and the Listening Test, 

and a 10-minute entry time for the Speaking Test, the Writing Test, and the Pilot Test. 

Test-takers must enter the test room on time. After the entry time, test-takers are not 

allowed to enter or leave the test room. The official time is determined according to the 

test room clock. 

4. 

 10%  

Before entering the test room, test-takers must turn off all electronic devices, including 

mobile phones and watches, and disable any alarm settings. If any device makes a 

sound or vibrates during the test, the proctor will remove it from the test room and record 

a video for documentation purposes. After the test, test-takers must cooperate with an 

inspection. Test-takers who violate this rule will have 10% of their score deducted. 

5.   

When entering the test room, test-takers may only bring their original passport or ARC 

with them. All other personal belongings, beverages, and water must be placed in the 

designated area. 

6. 

 

Test-takers are strictly prohibited from bringing any metal or electronic devices to their seat, 

including coins, keys, jewelry, phones, watches, smart devices, or recording equipment. 

Test-takers must cooperate with metal detection screening and remove any suspicious 

items from their person, placing them in their bag. 

7. 

 

If test-takers need to bring personal medical devices with them, such as a cane or monitor, 

they must apply for Services for Test-takers with Special Needs during registration and 

can only use the devices after approval. If water or medication is needed during the test, 

test-takers must inform the proctor before entering. The proctor will keep the medication 

and assist the test-taker when taking it. 
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8.

Test-takers are strictly prohibited from writing any text or symbols on their body. Test-

takers must cooperate with the proctor to have their hands and arms checked. 

9.  

In the following cases, test-takers will not be allowed to take the test, and there will be no 

rescheduling or refund:

(1)

Test-takers who fail to present their original passport or ARC.

(2)

Test-takers whose personal information provided during registration does not 

exactly match the information on their passport or ARC.

(3)

Test-takers who are late for more than the entry time.

(4)

Test-takers who bring any metal or electronic devices into the test room.

(5)

Test-takers who refuse to cooperate with the proctor for metal detection screening. 

(6) 

Test-takers who have any text or symbols written on their body. 

(7) 

Test-takers who are smoking, eating, drinking, or chewing gum in the test room.

During the Test

1. 

 

After being seated, test-takers must place their original passport or ARC on the desk and 

verify that the personal information on the test documents is correct. If any discrepancies 

are found, test-takers must inform the proctor during the attendance check. 

2. 

 

During identity verification, if the proctor cannot confirm that the test-taker’s passport or 

ARC matches the photo on the attendance sheet, the proctor will take photos of the test-

taker’s face, features, and passport or ARC. After the test, the test-taker must undergo 

identity verification again. 
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3.

 

There are no breaks during the test. Test-takers who leave the test room during the 

Listening Test or the Speaking Test are not allowed to return. If a test-taker needs to use 

the restroom for health reasons during the Reading Test or the Writing Test, they may 

only leave the room under the proctor’s supervision. The test-taker must complete the 

test within the scheduled test time. 

4. 

 

If test-takers are found to be involved in any of the following scenarios during the test, the 

proctor will record the incident, stop their test, take photos of their face and original 

passport or ARC for documentation purposes, and demand their immediate exit from the 

test room. Their test scores will be invalidated, and there will be no rescheduling/refund. 

The scenarios include: 

(1)  

Difficulty in verifying whether the headshot on the original passport, ARC, or 

attendance sheet matches the test-taker on site. 

(2)  

Test-takers who manually shut down the test system, or access webpages or 

software unrelated to the test. 

(3)  

Test-takers who look around or glance at others excessively. 

(4) 

 

Test-takers who make noise or take actions that disturb the test environment, such 

as tapping the desk or floor, repeatedly clicking their pen, making hand gestures, 

reading questions aloud, or talking to other test-takers. 

(5)  

Test-takers who are eating, drinking, or chewing gum without permission. 
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5.

 

If test-takers are found to be involved in any of the following scenarios during the test, the 

proctor will record the incident, stop their test, take photos of their face and original 

passport or ARC for documentation purposes, and demand their immediate exit from the 

test room. Their test scores will be invalidated, there will be no rescheduling/refund, and 

TOCFL may prohibit them from registering for domestic or overseas TOCFL tests for up 

to three years. Legal liability may also apply. The scenarios include: 

(1)  

Test-takers who have someone else take the test on their behalf.

(2) 

Test-takers who possess or use any electronic devices.

(3) 

 

Test-takers who share test content, answers, or scores with others through hand

gestures, writing, electronic communication, posting online, or any other means. 

(4)  

Test-takers who write, copy, or mark any text or symbols on slips of paper, their 

body, or personal items. 

(5)  

Test-takers who talk to each other. 

6. 

 

If a test-taker produces continuous noise due to involuntary sounds, persistent coughing, or 

other reasons, and the proctor determines that it is affecting other test-takers, the test-taker 

will be asked to change seats or leave the test room temporarily. They may return to the 

test room only after it is confirmed that no further disturbance will occur. 

7. 

  

During the test, if general environmental sounds occur, such as coughing, traffic noise, or 

air-conditioning noise, or sounds generated by the proctor performing necessary duties, 

test-takers may not request a retest, extra points, or a refund for these reasons. 
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8.

 

If a test-taker experiences noise interference, computer or equipment malfunction, or has 

other special needs during the test, they must raise their hand immediately to notify the 

proctor so that the issue can be addressed promptly. For computer-adaptive tests, test-

takers may not request to redo any previous questions for any reason. 

9. 

 

If the test is interrupted due to network disconnection, computer malfunction, or improper 

operation causing the test system to fail, test-takers must raise their hand immediately to 

notify the proctor. Once the issue is resolved, the test-taker may log in again and continue 

the test from where it was interrupted. The test score will not be affected. Test-takers may 

not request a retest, extra points, or a refund due to the interruption. 

10. 

 

In the event of unavoidable disasters such as earthquakes or fires, test-takers must follow 

the proctor’s instructions. If the situation is severe and the test must be stopped early, 

TOCFL will arrange a make-up test and notify test-takers by email of the application 

deadline and procedure. Test-takers who are unable to attend the make-up test may 

request a full refund. Failure to submit a refund request within the deadline will be 

considered as agreeing to take the postponed test, and no further refund requests will be 

accepted. 

 After the Test 

1. 

The test score will appear on the computer immediately after completing the Listening & 

Reading Test and the Listening Test for reference only. The official score and passing 

level announced in the TOCFL registration system shall be considered final. 

2. 
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After the test, test-takers must return their pen and note paper to the proctor and are not 

allowed to keep them or tear them up. Test-takers must leave the test room immediately 

and must not linger or speak loudly in the vicinity of the test room. Test-takers who violate 

these rules will have their test scores invalidated. 

3. 

 

If a test-taker is found to have forged, altered, impersonated, or otherwise improperly 

used a TOCFL score report or certificate, the related score(s) and certificate(s) will be 

invalidated. No scores will be recorded and no fees will be refunded. TOCFL may prohibit 

the test-taker from registering for domestic or overseas TOCFL tests for up to three years 

from the date the violation is confirmed. Legal liability may also apply. Depending on the 

severity of the violation, SC-TOP may, where necessary, invalidate the test-taker’s 

previous test results and notify relevant institutions, recommending that such certificates 

not be recognized. 

4. 

If a test-taker is found, after the announcement of test results or the issuance of 

certificates, to have committed any violation during the Test, SC-TOP may conduct a 

retrospective investigation. If the violation is confirmed, any announced score(s) or 

issued certificate(s) will be invalidated. 

5. 

 

SC-TOP reserves the right to the final interpretation of the TOCFL Test Regulations and 

the right to initiate legal proceedings. Any lawsuits shall be filed with the Taipei District 

Court as the court of first instance.


